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RFP 20-1311  
BUSINESS PROPOSAL 

ATTACHMENT E 
 

Instructions:  Please provide answers in the shaded areas to all questions.  Reference 
all attachments in the shaded area.    
 
Business Proposal 
 
2.3.1 General (optional) - Please introduce or summarize any information the 

Respondent deems relevant or important to the State’s successful acquisition of the 
products and/or services requested in this RFP.  

Propio Language Services has been in business for over 20 years.  We provide instant access 
to over 200 languages, and serviced by over 4,000 interpreters and 3,000 translators.  Propio 
services over 2,000 accounts located throughout all 50 states. 
 
Propio Language Services has successfully serviced this contract for the past 5 years.  
We have provided Telephonic Interpretation and Document Translation with 100% 
availability at all times.  Our customer survey results and key performance indicators are 
excellent.  If Indiana selects Propio to continue servicing this contract, there will be no 
messy conversion to a new vendor.  Your agencies will be able to continue to use Propio’s 
services, which they like and trust. 
 
2.3.2 Respondent’s Company Structure – Please include in this section the legal form of 

the Respondent’s business organization, the state in which formed (accompanied by 
a certificate of authority), the types of business ventures in which the organization is 
involved, and a chart of the organization. If the organization includes more than one 
(1) product division, the division responsible for the development and marketing of 
the requested products and/or services in the United States must be described in 
more detail than other components of the organization.  Please enter your response 
below and indicate if any attachments are included. 

Propio LS, LLC is a KANSAS limited liability company which is organized as an S-Corp for 
tax purposes.  Our sole focus is providing language interpreting and translation services.    
 
Certificate of Authority – Please see “Attachment 1” at the end of this document on page 10 
Organization Chart – Please see “Attachment 2” at the end of this document on page 11 
 
2.3.3 Company Financial Information – This section must include documents to 

demonstrate the Respondent’s financial stability.  Examples of acceptable documents 
include: most recent Dunn & Bradstreet Business Report (preferred) or audited 
financial statements for the two (2) most recently completed fiscal years. If neither of 
these can be provided, explain why and include an income statement and balance 
sheet, for each of the two most recently completed fiscal years.  
 
If the documents being provided by the Respondent are those of a parent or holding 
company, additional information should be provided for the entity/organization 
directly responding to this RFP.  That additional information should explain the 
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business relationship between the entities and demonstrate the financial stability of 
the entity/organization which is directly responding to this RFP. 

Propio LS, LLC is a privately held small business.  Propio’s Controller is a CPA with an 
auditing background.  Because Propio is privately held, we have not felt it necessary to pay 
an outside accounting firm to audit our financials (although our outside accountant has 
“compiled” Propio’s financial statements for our bank).  The compiled statements are 
accurate and can be relied upon.  Propio has been profitable for each of the past 20 
years. 
 

Financial Statements can be viewed on Attachment 4 at the end 
of this document on page 13 
 
 
 
2.3.4 Integrity of Company Structure and Financial Reporting – This section must 

include a statement indicating that the CEO and/or CFO, of the responding 
entity/organization, has taken personal responsibility for the thoroughness and 
correctness of any/all financial information supplied with this proposal.  The 
particular areas of interest to the State in considering corporate responsibility include 
the following items: separation of audit functions from corporate boards and board 
members, if any, the manner in which the organization assures board integrity, and 
the separation of audit functions and consulting services.  The State will consider the 
information offered in this section to determine the responsibility of the Respondent 
under IC 5-22-16-1(d). 

Because Propio is a limited liability company, which is privately held,  and not a corporation, 
we do not have a Board of Directors.  Having said this, Propio still has a number of internal 
controls that assures the integrity of our financial reporting and fiscal resources.  Some of 
these controls include: 
 

 Controller who has worked has a CPA and has worked for an outside audit firm 
 Segregate financial duties to multiple employees. Separate financial recordkeeping 

duties from those handling the funds 
 Checks require two signatures and must be signed by an officer of the company. 
 We keep blank check stock locked up when not being used.  Use “positive pay” to 

guard against fraudulent checks being drawn against Propio’s bank account. 
 Business and personal finances are kept separate 
 Conduct background checks before hiring 
 Create monthly cash flow projections. If our actual cash flow falls short of 

projections, we investigate to find out why. 
  Review the business’s monthly bank statements in detail.   Address any suspicious 

transactions. 
 Review all credit and debit card statements for accuracy.   Additionally, we require 

employees to document all business expenses with detailed receipts.   
 Review all outgoing payments. Compare payments to invoices. Watch for duplicate 

invoices, new vendors or multiple invoices from the same vendor in a short time.     
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 Require vendors to submit detailed invoices. Avoid vague language on invoices. 
 Review payroll before it goes out. Watch for any variations in the amount. Use direct 

deposit to reduce our risk of payroll fraud. 
 Check up on employees involved with our business finances. Require these 

employees to take annual vacations and have someone else handle their duties.  
 
2.3.5 Contract Terms/Clauses – Please provide the requested information in RFP 

Section 2.3.5. 
 
Propio accepts all the contract terms and clauses of Attachment B, with the exception of 

 Page 19, item 28.6.  It states “if required by statue or by agency”.  Since the current 
contract does not require a Surety or Fidelity Bond, we are assuming it will not be 
required on the new contract.   
 

 Page 19, item 28.7.  Standard Cyber Liability coverage in the Language Services 
industry is $3 million in aggregate, not $5 million.  We are requesting the amount be 
changed to $3 million.  .  
 

 Page 19, item 28.A.  Propio’s insurance covers our subcontractors because they are 
too small to carry this type of coverage.  Propose revised language is as follows: 
 
28.  Insurance.  A.  The Contractor shall secure and keep in force during the term of this Contract 
the following insurance coverages (if applicable) covering the Contractor for any and all claims of any 
nature which may in any manner arise out of or result from Contractor’s performance under this 
Contract.  The Contractor’s insurance will cover any work performed by its Subcontractors: 

 
2.3.6 References -  The Respondent must include a list of at least three (3) clients for 

whom the Respondent has provided products and/or services that are the same or 
similar to those products and/or services they are proposing to provide in their 
response to this RFP. The Respondent shall only provide references for the services 
they are bidding on – for example, if a Respondent is proposing to provide only 
telephonic interpretation services, all references shall be from clients who the 
Respondent provided telephonic interpretation services. The Respondent does not 
need to submit references for each region they are bidding on. A State of Indiana 
agency cannot be used as a reference. Reference information is captured on 
Attachment H. Respondent should complete the reference information portion of 
the Attachment H which includes the name, address, and telephone number of the 
client facility and the name, title, and phone/fax numbers of a person who may be 
contacted for further information if the State elects to do so. The rest of Attachment 
H should be completed by the reference and emailed DIRECTLY to the State. The 
State should receive one Attachment H from clients for whom the Respondent has 
provided products and/or services that are the same or similar to those products 
and/or services they are proposing to provide in their response to this RFP. 
Attachment H should be submitted to idoareferences@idoa.in.gov. Attachment H 
should be submitted no more than 5 (5) business days after the proposal submission 
due date listed in Section 1.24 of the RFP. Please provide the customer information 
for each reference. 
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Customer 1  
Legal Name of Company or Governmental 
Entity 

New York City Para Transit Authority 

Company Mailing Address 130 Livingston Street 
Company City, State, Zip Brooklyn, NY  11201 
Company Website Address https://new.mta.info/accessibility/paratransit 
Contact Person Ron Fleurantin 
Company Telephone Number 718-393-4087 
Company Fax Number  
Contact E-mail Ronald.Fleurantin@nyct.com 
Industry of Company City Government – Transportation 
Customer 2  
Legal Name of Company or Governmental 
Entity 

State of Illinois 

Company Mailing Address 120 West Jefferson, 3rd floor 
Company City, State, Zip Springfield, Illinois 62702 
Company Website Address www.DoIT.illinois.gov 
Contact Person Cindy Emmett 
Company Telephone Number 217-782-9495 
Company Fax Number  
Contact E-mail cindy.emmett@illinois.gov 

Industry of Company 
State Government – Various Social Services 
agencies, schools, courts, etc. 

Customer 3  
Legal Name of Company or Governmental 
Entity 

Children’s Mercy Hospital 

Company Mailing Address 2401 Gillham Rd 
Company City, State, Zip Kansas City, MO 64108 
Company Website Address https://www.childrensmercy.org/ 
Contact Person Eli Vasquez 
Company Telephone Number 816-983-6269 
Company Fax Number  
Contact E-mail evasquez@cmh.edu 
Industry of Company Healthcare 
 
2.3.7 Registration to do Business – Selected out-of-state Respondents providing the 

products and/or services required by this RFP must be registered to do business 
within the State by the Indiana Secretary of State and the Indiana Department of 
Administration, Procurement Division. The address contact information for this 
office may be found in Section 1.18 of the RFP. This process must be concluded 
prior to contract negotiations with the State. It is the successful Respondent’s 
responsibility to complete the required registration with the Secretary of State. Please 
indicate the status of registration, if applicable.  Please clearly state if you are 
registered and if not provide an explanation. 
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Propio LS, LLC is registered to do business with Indiana.  Propio has been servicing the 
State of Indiana’s existing Telephonic Interpreting contract for the past 5 years 
 
2.3.8 Authorizing Document – Respondent personnel signing the Transmittal Letter of 

the proposal must be legally authorized by the organization to commit the 
organization contractually. This section shall contain proof of such authority. A copy 
of corporate bylaws or a corporate resolution adopted by the board of directors 
indicating this authority will fulfill this requirement.  Please enter your response 
below and indicate if any attachments are included.  
 

Marco Assis, the CEO of Propio, is authorized to sign the Transmittal Letter and is legally 
authorized to commit the organization contractually.  The document authorizing Mr. Assis 
can be found on Attachment 5 (see page 14) 
 
2.3.9 Subcontractors – The Respondent is responsible for the performance of any 

obligations that may result from this RFP and shall not be relieved by the non-
performance of any subcontractor. Any Respondent’s proposal must identify all 
subcontractors and describe the contractual relationship between the Respondent 
and each subcontractor. Either a copy of the executed subcontract or a letter of 
agreement over the official signature of the firms involved must accompany each 
proposal. 
 
Any subcontracts entered into by the Respondent must be in compliance with all 
State statutes, and will be subject to the provisions thereof. For each portion of the 
proposed products and services to be provided by a subcontractor, the technical 
proposal must include the identification of the functions to be provided by the 
subcontractor and the subcontractor’s related qualifications and experience.            
The combined qualifications and experience of the Respondent and any or all 
subcontractors will be considered in the State’s evaluation. The Respondent must 
furnish information to the State as to the amount of the subcontract, the 
qualifications of the subcontractor for guaranteeing performance, and any other data 
that may be required by the State. All subcontracts held by the Respondent must be 
made available upon request for inspection and examination by appropriate State 
officials, and such relationships must meet with the approval of the State. 
 
The Respondent must list any subcontractor’s name, address, and the state in which 
formed that are proposed to be used in providing the required products and/or 
services. The subcontractor’s responsibilities under the proposal, anticipated dollar 
amount for subcontract, form of organization, and an indication from the 
subcontractor of a willingness to carry out these responsibilities are to be included 
for each subcontractor. This assurance in no way relieves the Respondent of any 
responsibilities in responding to this RFP or in completing the commitments 
documented in the proposal.  The Respondent must indicate which, if any, 
subcontractors qualify as a Minority Business Enterprises or Women’s Business 
Enterprises under IC 4-13-16.5-1. See Section 1.21 and Attachment A for Minority 
and Women’s Business Enterprises information. Please enter your response below 
and indicate if any attachments are included.   
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Indiana Subcontractors – (Note: Full details for each of these subcontractors may be found in Attachments A and A-1)   
 
Subcontractor Name           Address                     State     Responsibility         Dollar Amt.    Org. Form    Willingness to carry out resp.    Qualifications 
 
Eloquence (WBE)              3555 Inverness Blvd    IN      Telephonic Interp.  $122,669.35     LLC             See Attachment 6, pgs. 15-19     * see below 
 
Intrinz Inc.(MBE)              11650 Lantern Rd       IN       Telephonic Interp.  $122,669.35     CORP.         See Attachment 7, pgs. 20-24    * see below 
 
Tosca LLC (IVOSB)         12175 Visionary Way   IN       Telephonic Interp.  $54,519.71       LLC            See Attachment 8, pgs. 25-28     * see below 
 
* Qualifications:  Eloquence and Intrinz have provided superb telephonic interpreting services on THIS CONTRACT for the 
past 5 years.  Tosca has likewise provided very good service on THIS CONTRACT for the past 2 years. 
 

2.3.10 Evidence of Financial Responsibility – This section will indicate the ability to 
provide the mandatory evidence of financial responsibility. See Section 1.25 of RFP 
for details. 
 

Section 1.25 of the RFP is labeled as “reserved” and is not applicable to this particular 
solicitation. Please indicate 'Not Applicable' in the text box.  (This is the direction you gave 
in the Q&A spreadsheet) 

 
2.3.11 General Information – Each Respondent must enter your company’s general 

information including contact information.   
 

Business Information  
Legal Name of Company Propio LS, LLC 
Contact Name Marco Assis 
Contact Title CEO 
Contact E-mail Address Marco@Propio-LS.com 
Company Mailing Address 11020 King Street, Suite 420 
Company City, State, Zip Overland Park, KS  66210 
Company Telephone Number 888-528-6692,  913-307-6380 
Company Fax Number 866-231-8176 
Company Website Address www.Propio-LS.com 
Federal Tax Identification Number (FTIN) 46-3268968 
Number of Employees (company) 32 
Years of Experience 22 
Number of U.S. Offices 1 
Year Indiana Office Established (if 
applicable) 

Not applicable 

Parent Company (if applicable) Not applicable 
Revenues ($MM, previous year) $14.3 million 
Revenues ($MM, 2 years prior) $12.5 million 
% Of Revenue from Indiana customers 5% 
 

a. Does your Company have a formal disaster recovery plan? Please provide a 
yes/no response.  If no, please provide an explanation of any alternative solution 
your company has to offer.  If yes, please note and include as an attachment. 
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 Yes.  Please see Attachment 3 on page 12 at the end of this document. 
 

 
b. What is your company’s technology and process for securing any State 

information that is maintained within your company? 
 

Data Protection 
Apart from the details explained below, Propio does not maintain detailed data during the 
course of translation or interpretation of agencies communications with their clients. The 
data that is collected and maintained in our database includes the date and time of the phone 
call interpreted, agency’s account number, name of the agent requesting interpreting services, 
their department and language translated. This information is reflected in the invoice for the 
sole purpose of verifying these details of the phone call or document being translated. This 
information is used for verification of billing. Any HIPAA-sensitive information, such as the 
complete name of Limited English Speaker, social security number, Medicaid number and 
credit card number is not recorded in our database. When this information is translated or 
interpreted, during the regular course of our services, all ancillary notes taken by the 
interpreter are destroyed. 
 
If summary reports such as analyses of languages requested by an agency are required, 
Propio can provide, at no cost, the overall data summaries as per the needs of the agencies. 
This information will be general in nature with non-specific details as per any individual.  
 
If in the event of an interpretation rendered for an agency in the process of an investigation, 
Propio will share pertinent information it may have collected through the course of the 
service rendered. This may include address information, phone number, etc. Since it is 
understood that the agency is responsible for collecting, recording and maintaining the 
information interpreted, Propio does not make an effort to retain this detailed information. 
If an interpreter writes down ancillary notes to aid them in the proper interpretation of the 
information, the interpreter destroys these notes immediately following the interpretation 
session, and therefore Propio does not guarantee the ability to reproduce said information. If 
caller ID information is requested, for a specific reason, according to the guidelines as 
indicated in State statute, we can provide this information insomuch that it exists in our 
phone records, and it complies with the privacy guidelines guaranteed by federal and state 
laws.  
 
Specifically regarding PHI information and in compliance with HIPAA laws, Propio does 
not maintain the full names, social security numbers, Medicaid numbers or other personal 
information that could identify the limited-English speaker for which we rendered services. 
 
During the course of interpreting, a credit card number may be requested and the 
information interpreted. Propio is compliant with all federal laws regarding credit card 
information as required in the federal law, Payment Card Industry Data Security Standard 
(PCI DSS). All credit card numbers are only hand written, if necessary, to facilitate correct 
interpretation by the interpreter and is not entered into any electronic database. The 
handwritten notes are destroyed immediately by the interpreter after the conversation is 
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over. 
 
All data is maintained in a data center that is only physically accessible to authorized 
personnel via face recognition and fingerprint identity security. The data center is monitored 
by security officers 24 hours a day. All personnel who have access are required to pass a 
background check. The list of personnel that have either physical or virtual access are 
independently audited prior to receiving security clearance and to assure that employees that 
have been released from service do not have access to the data center.  Personnel with 
privileged access to confidential client information are required to remotely access the data 
via enclaved workstations that are also housed at the data center. Propio’s data center is SOC 
1 and SOC 2 certified. The database is setup locally in a redundant cluster to assure retention 
of information in the event of server failure. Propio keeps a backup of billing information, 
maintained offsite in a separate secure facility in case of catastrophic failure. All client data is 
encrypted at rest and in motion.  Specific encryption protocols used:  AES256 and AES1024 
TLS v1.3.  Recordings of client interpretation calls are retained for 60 days and are available 
for reference should the client express a concern regarding a call.  All other client data is 
retained for a period of three years from the termination of the client contract and is 
available upon request by the client. 
 
2.3.12 Experience Serving State Governments – Please provide a brief description of 

your company’s experience in serving state governments and/or quasi-governmental 
accounts for each service line that you are bidding on. 
 

Propio has been serving state governments and quasi-governmental accounts for over 20 
years.  We have provided Telephonic Interpreting and Document Translation for 20 years.  
Propio has been successfully serving the State of Indiana on this contract for the past 5 
years.  Following is a partial list of state contracts we currently service: 

 Indiana 
 Pennsylvania  
 Illinois 
 Virginia 
 Florida 
 Kansas 
 Oklahoma 
 New York 

 
2.3.13 Experience Serving Similar Clients – Please describe your company’s experience 

in providing customers of a similar size to the State with similar in-person language 
interpretation services, telephonic language interpretation services, written language 
translation services, and American Sign Language interpretation services. Please 
provide specific clients and detailed examples for each service line described in this 
RFP. 
 

Client                           Service(s) Provided                                      Annual $ Volume     Period Served 
State of Indiana            Telephonic Interp.                                          $  735,000              2014 to present 
State of Pennsylvania    Telephonic Interp.                                         $1,230,000              2014 to present 
State of Illinois             Telephonic Interp                                           $  480,000              2012 to present      
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State of Virginia            Telephonic Interp, Translation, VRI              $  460,000               2010 to present  
NYC Transit Auth.       Telephonic Interp                                          $  590,000               2018 to present 
NY Health & Hosp.      Telephonic Interp, Translation                      $  160,000               2019 to present  
 
Please note how long several of these clients have been with Propio!  Even though these are all public bid 
contracts, Propio continues to be chosen because of our great interpreters, quality service, and low prices 
 
2.3.14 Indiana Preferences – Pursuant to IC 5-22-15-7, Respondent may claim only one 

(1) preference.  For the purposes of this RFP, this limitation to claiming one (1) 
preference applies to Respondent’s ability to claim eligibility for Buy Indiana points.  
Respondent must clearly indicate which preference(s) they intend to claim. 
Additionally, the Respondent’s Buy Indiana status must be finalized when the 
RFP response is submitted to the State. 

 
Additionally, Respondents that wish to claim the Buy Indiana preference (for 
any criteria listed below) must have an email confirmation of their Buy 
Indiana status provided by buyindianainvest@idoa.in.gov included in the 
proposal response.  The email confirmation must have been provided from 
within one year prior to the proposal due date. 

 
Buy Indiana 

Not Applicable.  Unfortunately Propio is not based in Indiana, nor do we have employees 
based in the state. 
 

Refer to Section 2.7 for additional information. 
 
2.3.15 Payment – Please provide the requested information in RFP Section 2.3.15. 

 
Propio is able to accept credit card payments as an optional form of payment.  We can also 
accept direct deposit ACH payments (preferred), or payment by check.  Propio agrees to 
accept any credit card-user handling fees associated with the acceptance of the State’s 
Purchasing Card. 
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Attachment 1 – Certificate of Authority 
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Attachment 2 – Organization Chart 
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Attachment 3 – Disaster Recovery Plan 
 
Telephony System 
 
Propio has developed a proprietary automated call distribution system that has the scalability 
to handle up to several thousand simultaneous calls. Our process and system provide real 
time information about how many interpreters are logged in, how many are taking calls, and 
how many are available. By utilizing our historical call data, we make sure there are an 
appropriate number of interpreters to handle every call that is received. In those rare 
instances when a spike in call demand exceeds the supply of interpreters, we have a highly 
qualified backup interpreting company that handles our overflow. This assures the client 
always has instant access to all languages offered. 
 
Fully-redundant telephony servers monitor all telephone lines simultaneously. The primary 
servers are programmed to answer after one ring. In the event that the phone is not 
answered the backup servers will answer automatically after 3 rings. All primary servers are 
backed up on a daily basis, with one set of backups located off-site. All failures are 
immediately communicated to a technician who is available 24/7. In the unlikely event of a 
catastrophic system failure such as a natural disaster, our system is set up to be manned by 
personnel at contingency sites located throughout the U.S. 
 
Data Center  
 
Our Data Center provider is SSAE 16 Type Certified and is home to over 120 Mission 
Critical Operations.  It holds PCI DSS 3.2 certification and is also fully compliant with the 
Health Insurance Portability and Accountability Act (HIPAA). 
 

 Network: Propio’s internet backbone is of Mission Critical Design with routing is 
optimized to minimize or eliminate internet congestion points.  

 Power: The datacenter building has multiple feeds from the utility company with 
11 Generators onsite. 36 hours of Fuel onsite sustained by 24 hour Refueling 
contracts from multiple providers (each with separate sources). 

 Cooling: DX cooling design with 38 individual units providing N+2 or better 
redundancy. 

 Security: Our Data center is a private suite with alarm systems and facial 
recognition access systems. 

 Uptime: Over the last 7+ years our Data Center Provider has had recorded zero 
downtime. 
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Attachment 4 – Propio Financial Information 
 

CONFIDENTIAL – MUST BE REDACTED IF THIS RESPONSE IS SHARED WITH 
ANY NON-IDOA PERSON REQUESTING A COPY OF THIS RESPONSE 

 

 

Notes:  
 “Treasury Stock” found in the 

Partner’s Equity” section is the 
result of buying out two partners 
who recently retired. 

 An increase in “Debt” is the result of 
buying out two partners who 
recently retired. 

 The decline in 2019 “Net Income” is 
entirely due to expensing a large 
portion of buying out two partners 
who recently retired.  Propio’s 2019 
profit would have increased had it 
not been for this one-time, non-
operational expense. 

 Propio is “cash rich”.  Over 30% of 
its assets are cash.  Over 49% of its 
assets are in accounts receivable, 
which are typically converted into 
cash within 60 days. 

 Bottom Line:  Propio is financially 
healthy, with its revenues and 
profits growing at a double-digit 
rate. 
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Attachment 5 – Document Authorizing Signer 
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Attachment 6 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Eloquence Language Services) 
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Attachment 6 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Eloquence Language Services) 

 

 
  

Bidder Number:  EXT0000015518 
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Attachment 6 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Eloquence Language Services) 
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Attachment 6 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Eloquence Language Services) 
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Attachment 6 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Eloquence Language Services) 
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Attachment 7 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Intrinz Inc.) 
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Attachment 7 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Intrinz Inc.) 

 

  

Bidder ID:  EXT 0000032653 
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Attachment 7 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Intrinz Inc.) 
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Attachment 7 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Intrinz Inc.) 
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Attachment 7 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Intrinz Inc.) 
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Attachment 8 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Tosca LLC) 
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Attachment 8 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Tosca LLC) 

 
 

 

Bidder # EXT 0000049524 
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Attachment 8 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Tosca LLC) 

 

  



28 
 

Attachment 8 – Subcontractor’s Willingness to Carry Out Responsibilities, 
Certification Letter, and Agreement with Propio (Tosca LLC) 

 

 


